Fall 2021

Our Lobbies are currently operating by
appointment only

Visit: www.rvafinancial.com for our
current lobby hours

. . : , OONO Y Drive Thru Hours

F I n a n C I a I i 1 g only available at TJA CU Center location
. g : Monday - Friday 8:00am - 5:00pm

Saturday 9:00am - 12:00pm

{ocationa:
ATTENTION ALL RVA
o ceter CREDIT CARDHOLDERS

Richmond, VA 23219
Inside of Richmond City Hall

Our credit cards are now IN-HOUSE. By now, you
should have received your new card, which has a
new look, alongside new cardholder benefits. Cards were mailed to
existing cardholders in early September. One of the most exciting
benefits of being an RVA Mastercard credit cardholder is our new cash
www.rvafinancial.com back program. Earn 1% cash back on purchases. You will also have
access to your card activity using It's Me 24/7 (online banking) or RVA's
mobile app. Also, you now have an additional layer of security with our
“Manage My Cards” feature. By using this feature in our mobile app or
(804) 359-8754 It's Me 24/7, you can lock and unlock your card, set activity alerts or
Mon — Fri 8am — 11pm report if lost or stolen. Don't have the app??? No worries. Download
Saturday: 8am—5pm the RVA Financial mobile app today.

Need assistance?
Want to apply for a loan?

Call us!

By the way, if you are not currently an RVA Mastercard credit
'Hg{iday Clo;unga cardholder, why wait. Go to www. rvafinancial.com or call us at
Columbus Day - October 11, 2021 804.359.8754 to apply. We want you to enjoy all of the benefits of

Veteran’s Day - November 11, 2021 being a member of RVA Financial. Why? Because We Empower RVA!
Thanksgiving Day - November 25, 2021

Christmas Day - December 25, 2021

NewYear’sDa‘;—January1,2022 LET'S KEEP IN CO NTACT...

Has it been awhile since you received mail from us? It's important for
us to have your most up to date information. We want to keep in
contact with you!

Here are some things that may need updating: your address, phone
number(s) or email address. Not sure if your information is correct?
Simply check your mobile app, It's Me 24/7 (online banking) or give us
a call at 804.359.8754. We're always happy to hear from you!

ENROLL IN BILL PAY
FOR A CHANCE TO WIN

We Empower RVA
Since 1950, we have served Richmond and the Metro Richmond area. As a non-profit financial cooperative,
we are here solely to empower you and our wonderful community.

Your savings federally insured to at least $250,000 and

(R FinETeE s 2 el (e e backed by the full faith and credit of the United States

See back for details Equal Opportunity Lender. Government. NCUA is a U.S. Government Agency.
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SAVE THE DATE!

We are planning our “Virtual Annual Meeting” which will be held on Wednesday, December 22, 2021.

Stay tuned.....more details to come.
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ENROLL IN BILLPAY

FOR A CHANCE TO WIN \\\\\\\\\\\\\.

ENROLL IN BILL PAY FOR A CHANCE TO WIN
BOSE NOISE CANCELLING HEADPHONES

One (1) Prize Winner will be selected on or about December 5, 2021 by a random drawing from all qualiled entries

received by a participating credit union between October 1, 2021 and November 30, 2021. You may incur a monthly

service fee for Bill Pay. See your credit union for complete details, including contest rules, restrictions and alternate
method of entry. Void where prohibited by law. Terms and Conditions may apply. No purchase necessary.

730ard0f'l)irectora: Daisy Weaver | Michelle Randolph | Debora Johns | Rayford Harris | Nick Feucht | Winston Lucombe
Supervuwry Comumittee: william Nelson | Isaac Adedokun | Michelle Randolph




