{ocations:
Thomas J. Amiss
Credit Union Center
1700 Robin Hood Rd.,
Richmond, VA 23220

City Hall

900 E. Broad St., 16th Floor,

Richmond, VA 23219
Inside of Richmond City Hall

www.rvafinancial.com

Need assistance?
Want to apply for a loan?

Call us!
(804) 359-8754

Mon - Fri8am - 11pm
Saturday: 8am—5pm

Holiday Closings:

May 25 - Memorial Day

LOGIN TO

Financial

Lobby Hours:

By Appointment Only

Drive Thru Hours

only available at TJA CU Center location
Monday - Friday 8:00am - 5:00pm
Saturday 9:00am - 12:00pm

Did you know that you have a 24-hour branch right at
your fingertips? Enjoy easy and convenient banking
through your RVA Financial mobile app.

Remote deposit capture - Did you receive a stimulus (paper) check? No need to
wait in line. You can deposit checks to you share account (or loan) using your
phone with our “Deposit Check” feature (located under Move Money).

Debit card controls -Receive debit card transaction notifications or temporarily
lock your card. More importantly, report a lost or stolen card. Use our
“Manage My Cards” feature (located under “More”) to give you that extra layer
of card security.

Person2Person transfer - Do you need to transfer money to a friend? We make
it easy with our “Pay Anyone” feature (located under Move Money).

Account2Account transfer - Are you trying to transfer money to RVA to make
your loan payment? Transfer funds to (and from) your RVA account to an
“outside” financial institution. After the initial set-up (of your banking
information), it's as easy as 1-2-3.

In-branch appointment scheduling - Your time is valuable to us. Use your
mobile device to schedule on appointment (either in-person, by telephone, or
virtual) with one of our representatives.

Surcharge FREE ATM locator - Need cash in a hurry. No problem. You have
“free” access to over nearly 30,000 surcharge free ATMs.

eStatements - Receive and view your membership statement on your mobile
device. 18 months of statements are available to view or download, at your
fingertips.

Pay Me Now - Do you have a “pending” deposit? You don't have to wait. Use
our “Pay Me Now" feature to have your deposit post NOW.

Text Banking - Do you want the balance in your checking account? No worries,
no calls, no waiting in line. Just text “BAL 100" to 46247.

Apply for Loans - Thinking about doing some remodeling to your home or
purchasing a new vehicle? Apply today using your mobile device.

Biometric authentication - Too many passwords to remember? Don't worry.
We have voice, fingerprint and facial authentication options to open your RVA

app.

MOBILE BANKING
FOR A CHANCE TO WIN AN We Empower RVA

Since 1950, we have served Richmond and the Metro Richmond area. As a non-profit financial cooperative,
we are here solely to empower you and our wonderful community.

Your savings federally insured to at least $250,000 and

(R FinETeE s 2 el (e e backed by the full faith and credit of the United States

See back for details Equal Opportunity Lender. Government. NCUA is a U.S. Government Agency.




Spring 2021
Lobby Hours:
By Appointment Only

Drive Thru Hours

only available at TJA CU Center location
Monday - Friday 8:00am - 5:00pm
Saturday 9:00am - 12:00pm

Mobile banking features:

* Pay Bills

* Place Check Stop Payments
pen a new Savings or Checking Account
urchase a new certificate

* View account transaction history

Download Today!

# Download on the A GETITON
«® App Store ‘ » Google Play

LOGIN TO

MOBILE BANKING
FOR A CHANCE TO WIN AN

AN

LOGIN TO MOBILE BANKING
FORA CHANCE TO WIN AN IPAD

One (1) Prize Winner will be selected on or about June 5, 2021 by a random drawing from all qualified entries received
by a participating credit union between April 1, 2021 and May 31, 2021. Each time an eligible member accesses their
credit union account by logging in to It's Me 247 Mobile Web Banking during the contest period they will be entered in

the contest allowing for multiple entries. No purchase necessary. See your credit union for complete details,

including contest rules, restrictions and alternate method of entry. Void where prohibited by law.

Board of Directors: Daisy Weaver | Michelle Randolph | Debora Johns | Rayford Harris | Nick Feucht | Winston Lucombe
Supervisory Commiltlee: william Nelson | Isaac Adedokun | Michelle Randolph



