RVA

Financial

{ocationa:
Thomas J. Amiss

Credit Union Center

1700 Robin Hood Rd.,
Richmond, VA 23220

City Hall
900 E. Broad St., 16th Floor,

Richmond, VA 23219
Inside of Richmond City Hall

www.rvafinancial.com

Need assistance?
Want to apply for a loan?

Call us!
(804) 359-8754

Monday-Friday: 8am—8pm
Saturday: 8am—>5pm

Holiday Closinga:
Independence Day
Saturday, July 4th

Labor Day
Monday, September 7th

USE YOUR DEBIT CARD WITH
SIGNATURE FOR A CHANCE TO
WIN AN AMAZON ECHO
& NEST THERMOSTAT

See back for details

Lobby Hours:

M, T, Th, F 9:00am - 5:000m

Wed - TJA CU Center: 10:00am - 5:00pm
Wed - City Hall: 10:30 am- 5:00pm

Drive Thru Hours

only available at TJA CU Center location
Monday - Friday 8:00am - 6:00pm
Saturday 9:00am - 12:00pm

During this season of COVID-19, we've had to make
adjustments in our banking experience. Do you know
the many ways to “visit” an RVA Financial branch?

Internet Banking and Mobile App:
Use both, to transfer funds, make loan payments, check account balances,
pay bills, and more.

Cash back at the merchant:

Lots of merchants, such as Target and Wal-Mart, allow you to get cash back
at the register when you pay for your purchases...no more stopping at an
ATM or branch. Even better.....it's free for you!!

CO-Op Shared ATM Network:

If you need to stop at an ATM, we are still a part of the CO-OP Shared ATM
network that contains over 30,000 surcharge-free ATMs across the United
States.

Remote Deposit Capture:
Deposit checks right from your smartphone using the free RVA Financial
mobile app for iPhones and androids. No need to stop by a branch. You
can use remote deposit capture at anytime from anywhere in the world.
It's right at your fingertips.

RVA Financial ATMs

The inside and drive-thru ATMs at the Thomas ] Amiss
Credit Union Center on Robin Hood Road accepts both
cash and check deposits. Envelope-free and receive
immediate credit for your cash deposit, 24/7/365.

Telephone:

Our contact center representatives are available Monday - Friday 8a - 11p
and Saturday 8a - 5p. Call us today for your financial needs.

We’re here to help.

We Empower RVA
Since 1950, we have served Richmond and the Metro Richmond area. As a non-profit financial cooperative,
we are here solely to empower you and our wonderful community.

Your savings federally insured to at least $250,000 and
backed by the full faith and credit of the United States
Government. NCUA is a U.S. Government Agency.

RVA Financial is an Equal Housing and
Equal Opportunity Lender.



Summer 2020

Lobby Hours:

M, T, Th, F 9:00am - 5:000m

Wed - TJA CU Center: 10:00am - 5:00pm
Wed - City Hall: 10:30 am- 5:00pm
Drive Thru Hours

F o ° I only available at TJA CU Center location

I n a n C I a Monday - Friday 8:00am - 6:00pm

Saturday 9:00am - 12:00pm

Check out our NEW MOBILE APP!

On 8/1/2020, we are releasing new features to our
mobile app. We will have full tablet (iPad and android)
support, appointment scheduling with an account
specialist and you can view your credit score. Your
“electronic” experience will not change whether using
your tablet or smartphone device. They will look, act
and feel just like walking into one of our branches. In
fact, it is a branch. One that you can visit as YOUR
convenience, open 24/7/365. If you don't have the app,
g0 to your app store and download today. If you have
the app, this upgrade will be available 8/1/2020.
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USE YOUR DEBIT CARD WITH SIGNATURE FOR A CHANGE TO
WIN AN AMAZON ECHO & NEST THERMOSTAT

One (1) Prize Winner will be selected on or about September 5, 2020 by a random drawing from all qualified entries received by a participating
credit union between July 1, 2020 and August 31, 2020. Each time an eligible member uses their debit card with their signature during the
contest period they will be entered in the contest allowing for multiple entries. PIN-based transactions will not be entered in the contest. See your

credit union for complete details, including contest rules, restrictions and alternate method of entry. Void where prohibited by law.

ﬂﬂal'd (J\T)U'ect()fd.' Daisy Weaver | Michelle Randolph | Debora Johns | Rayford Harris | Nick Feucht | Winston Lucombe | Jacqueline Worsham | Norman Sales

Supervidory C(}n‘unittee.‘ Angela Anderson | Gwen Carney | William Nelson




