
Lobby Hours:
M, T, Th, F 9:00am - 5:00pm

Wed - TJA CU Center: 10:00am - 5:00pm
Wed - City Hall: 10:30 am- 5:00pm

Drive Thru Hours
only available at  TJA CU Center location

Monday - Friday 8:00am - 6:00pm
Saturday 9:00am - 12:00pm

Holiday Cl�ings:
January 1st New Year’s Day
January 20th Martin Luther King Jr day
February 17th Presidents’ Day

Locations:
Thomas J. Amiss
Credit Union Center
1700 Robin Hood Rd.,
Richmond, VA 23220

City Hall
900 E. Broad St., 16th Floor,
Richmond, VA 23219
Inside of Richmond  City Hall

www.rvafinancial.com

Need assistance?
Want to apply for a loan?

Call us!
(804) 359-8754
Monday-Friday: 8am—8pm
Saturday: 8am—5pm

We Empower RVA
Since 1950, we have served Richmond and the Metro Richmond area. As a non-profit financial cooperative, 
we are here solely to empower you and our wonderful community.

RVA Financial is an Equal Housing and
Equal Opportunity Lender.

Your savings federally insured to at least $250,000 and
backed by the full faith and credit of the United States
Government. NCUA is a U.S. Government Agency.See back for details

Winter 2020

Happy New Year RVA �nancial members!!!

As we enter into 2020, we want to announce some changes and 
updates with your mobile banking experience. In January, you will 
be able to receive text alerts based on the “push” controls you’ve 
set up on your mobile device.  You will also have the ability to view 
your monthly banking statement. 

Did you know we have biometric login capability?  You can now 
use your thumbprint or facial recognition to sign into your 
account for mobile banking.

Also, we have completed our debit card conversion to Mastercard. 
The new Mastercard debit cards were mailed beginning July 2019.  
To avoid interrupted debit card usage, please activate it as soon 
as possible. If you have not received your new MasterCard debit 
card, please call our member information center at (804)359-8754, 
option 2.

As you can see, we have been very busy at RVA Financial to 
enhance your total banking experience.

We Empower RVA!

ENTER
TO WIN

for a chance

ENROLL IN E-STATEMENTS
FOR A CHANCE

TO WIN A YETI COOLER 
& 30OZ TUMBLERS



Board of Directors:  
Supervisory Committee:
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Daisy Weaver | Michelle Randolph | Debora Johns | Rayford Harris | Nick Feucht | Winston Lucombe | Jacqueline Worsham | Norman Sales

Angela Anderson | Gwen Carney | William Nelson

Winter 2020
Lobby Hours:

M, T, Th, F 9:00am - 5:00pm
Wed - TJA CU Center: 10:00am - 5:00pm

Wed - City Hall: 10:30 am- 5:00pm

Drive Thru Hours
only available at  TJA CU Center location

Monday - Friday 8:00am - 6:00pm
Saturday 9:00am - 12:00pm

ENTER
TO WIN

for a chance

ENROLL IN E-STATEMENTS
FOR A CHANCE TO WIN A

YETI COOLER 
& 30OZ TUMBLERS

One (1) Prize Winner will be selected on or about March 5, 2020 by a random drawing from all quali�ed entries received by a 
participating credit union between January 1, 2020 and February 28, 2020. Eligible members can enter the contest by enrolling 
for e-Statements through It's Me 247 Online Banking by clicking on "Info Center" and then “eStatement Options” and completing 
the enrollment. No purchase necessary. See your credit union for complete details, including contest rules, restrictions and 
alternate method of entry. Void where prohibited by law.


